DSS DATA REPORTING POLICY 
VA MEDICAL CENTER

LEXINGTON, KY

PURPOSE:  

This Policy intends to insure the proper procedures are followed when requesting Protected Health Information (PHI) data through Decisional Support Service (DSS).  Protected Health Information is defined as any or all of the following:

1. Patient Name

2. Postal address other than town, city, state and zip code 

3. telephone # 

4. email address 

5. SSN

6. Medical Record # 

7. Health Plan Beneficiary #

8. Full-Face Photographic Images 

This policy will include Data Preparatory to Research requests, Clinical Performance & Improvement data requests and approved Research Proposals.
PROCEDURES:

Data is a very important factor for maintaining quality care of patients, ongoing hospital operations, performance improvement activities, and conducting research.  DSS staff are also obligated to protect the confidentiality and security of PHI for all patients. In order to meet both of these requirements the following procedures are established:

A. DSS is authorized to release/report summary or aggregated data which does not include PHI to any authorized VA staff member making such a request. These requests can be either Preparatory to Research or for Clinical Performance & Improvement activities. In either case since no PHI is reported, the request can be performed with no further approvals.

B. Data requests which go beyond summary or aggregated data requests fall into 2 groups, Preparatory to Research or Clinical Performance & Improvement activities. In these instances The Chief of Staff or his designee will determine the proper classification of the request. The requestor must complete the attached "VAMC LEXINGTON – DATA REQUEST FORM" and obtain appropriate signatures before the data will be reported.


C. Research Proposals:

1. Research requests performed by DSS staff which include PHI to be reported must have prior approval from the Institutional Review Board (IRB) and R & D approval letter. The requestor must submit a copy of both approval documents to DSS before any data will be gathered. 

2. Researchers may perform their own data mining activities by requesting access to the VISN 9 data warehouse. Access to and use of the VISN 9 Data Warehouse for research purposes requires prior Institutional Review Board (IRB) and Research and Development (R&D) Committee approvals. Researchers must also complete the "VISN 9 Medical Center & Data Warehouse Agreement for Research Studies and Data Access Approval Certification" before access is given
RESPONSIBILITIES:
It is the responsibility of the principal investigator to supply all required documents/forms detailing the exact data requested.  These forms must be completed with appropriate signatures before any data will be accessed by our Decision Support Service.
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VAMC LEXINGTON – DATA REQUEST FORM
INDIVIDUAL(S) REQUESTING DATA:  _________________________________

Reason for data request: 
□ Preparatory to Research
□ Clinical Performance Improvement

Briefly describe the nature of the rata request (purpose/significance)

Briefly describe how the data will be used.
Briefly describe how the patient information will be kept confidential/security procedures:
APPROVALS:
Chief of Staff  __________________________________________________

Privacy Officer  _________________________________________________

